MedTraker Terms of Service

Last modified: July 7, 2015
Welcome!

Thanks for using MedTraker.  By using our Services, you're agreeing to our terms.  We've tried to make them as concise as possible.  
Using our Services

We provide a web-based application called the MedTraker.  MedTraker asks for patient demographic information followed by an expert system to help clinicians determine appropriate use and monitoring for complex medical treatments.  By using the service, you must follow any policies made available to you within the service. 
Don’t misuse our service!  For example, get HIPPA non-compliant information and email it to a subject's ex-husband.  That would be stupid of you.  Don't enter false information.  Don't use it to bill inappropriately.  Please only use the MedTraker in proper clinical contexts.  

MedTraker is available on mobile devices. Always obey traffic and safety laws.  Obviously.  
Protecting Information
To protect your patients, keep their information confidential!  Abide by HIPPA policies.  As a user, you are solely responsible for the activity that happens on or through your use of the MedTraker.  Don't send identifying information to people who should not have access to your patient's medical records.  Don’t allow people who should not have access to use the system.  Only designated office staff involved in the care of these patients should have access to their data.  Stay HIPAA compliant, and because requirements may vary, if in doubt, ask your compliance team.  
Privacy Protection

The system stores personal data.  We protect both your privacy and that of your patient when you use our service.  
Deidentified patient data, however, which has been stripped of Personal Health Information (PHI), does not identify an individual, and has no reasonable basis to be re-identified, may be used.  This deidentified patient data may serve approved research, statistical or business analyses, public health initiatives, or other lawful purposes that do not involve reidentification of individuals. 
Attempting to reidentify individuals from the deidentified data or combining it with other data sets in a manner that could lead to reidentification is prohibited. Maintaining the confidentiality and security of the deidentified data is done through good practices from all parties and standard data protection.  
Liability: MedTraker is not liable for any misuse or unauthorized use of the data.  Please comply with all applicable laws, regulations, and ethical standards related to the use of deidentified patient data.  Either party may terminate this agreement upon written notice. If the other party breaches any terms herein, mediation should be the first option, followed by termination of this agreement.  
Any amendments to this agreement must be agreed upon in writing by both parties.

By accessing or using the system, the recipient acknowledges and agrees to abide by these terms of service.
Your Content in our Service
You enter data into the MedTraker.  You then upload, submit, store, and download content. You retain ownership over all of it.  Thus, you are responsible for behaving in a HIPPA compliant manner.  If you submit feedback or suggestions about our service, we may use your feedback or suggestions without obligation to you.  We thank you in advance for your feedback.
About Software in our Service
You may not copy, modify, distribute, sell, or lease to others any part of our service or included software, nor may you reverse engineer or attempt to extract the source code of that software, unless you have our written permission.  We may change and improve our service. You can stop using our service at any time, but please don't.  
MedTraker does NOT instruct medical providers or admins or any user how to treat patients.  You are responsible for the care of your patients.  We are here to help.  We specifically reject liability or responsibility for the results or consequences of any lapse in clinical judgement, monitoring, or appropriate use.  
Our Warranties and Disclaimers

We provide the MedTraker and hope that you will find it useful.  But there are certain things that we don’t promise about our service.

OTHER THAN AS EXPRESSLY SET OUT IN THESE TERMS OR ADDITIONAL TERMS, WE DO NOT MAKE ANY SPECIFIC PROMISES ABOUT THE SERVICE. FOR EXAMPLE, WE DON’T MAKE ANY COMMITMENTS ABOUT THE CONTENT WITHIN THE SERVICES, THE SPECIFIC FUNCTIONS OF THE SERVICES, OR THEIR RELIABILITY, AVAILABILITY, OR ABILITY TO MEET YOUR NEEDS. WE PROVIDE THE SERVICES “AS IS.”  
If your wifi or internet is down, or your computer is broken, the app won't work. We can't guarantee things that we have no control over.  We can't guarantee proper compliance to the FDA label.  
Liability for our Services

WHEN PERMITTED BY LAW, WE WILL NOT BE RESPONSIBLE FOR LOST PROFITS, REVENUES, OR DATA, FINANCIAL LOSSES OR INDIRECT, SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES.  IN ALL CASES, WE WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE..  
Business uses of our Services

If you are using our Services on behalf of a business, that business accepts these terms. It will hold harmless and indemnify MedTraker, any of its creators, authors, owners, or affiliated companies from any claim, suit or action arising from or related to the use of the Services or violation of these terms, including any liability or expense arising from claims, losses, damages, suits, judgments, litigation costs and attorneys’ fees.

We may modify these terms.  Thank you for reading the Terms of Service. 
